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Model: AP9710
Manufacturer: APC
Product Code: 289456

R96,905

APC AP9710 IT
infrastructure
software Service
management 10
license(s)

Workflow management allows for easily tracking and executing moves, adds and changes of
equipment in the data center.

Automated work order process

Create work orders and automatically generate tasks to move, add or change IT equipment.
Schedule, assign and track the status of itemized tasks to implement changes in the data center.

Change report

Instant visibility to all moves, adds and changes to the entire data center.
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Schedule of changes

View pending changes to assist with time management and workload balancing.

Printable work orders

Print individual work orders detailing the tasks required for completion.

Personnel audit trail

Gain total transparency to physical equipment changes by user.

Custom tasks

Specify the activities required to fulfill the needs of the individual work order.

Progress report view

Easily track activity and progress by sorting on work order, due date, status and priority.

Email notification

Inform selected users of work order completion.

Asset audit trail

Track asset moves, adds and changes by date/time, owner and work orders for view, print, and
export.

Space reservation

Reserve rack space for new equipment to be installed quickly and easily.
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