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R682

HP Hardware
Hash Reporting
Service

Request Hardware Hashes for your serial numbers via HP Device Registration Services inbox:
device.registrationservices@hp.com.
Each request must include all needed information in a .CSV file to provide the HW Hashes including:
Serial numbers of all devices.
HP Sales order or Service PO number that confirms service was purchased in matching serial number
quantities.
HP will reply with all matching HW Hashes for each serial number or confirming failure of some or all
serial numbers to have a valid HW Hash. In the latter case, customers will need to re-submit valid
serial numbers within two business days to complete the service or Service PO will be considered
closed.
Service POs can only be submitted once per request and must match the quantity of serial numbers
requested for the service requested.

The product information provided is for reference purposes only. Technical specifications, photos, descriptions and prices
may change without prior notice. The manufacturer and seller are not responsible for possible data discrepancies or

typographical errors. We recommend checking the current information before purchasing.
shop.cssi.co.za | sales@cssi.co.za | +27 (11)541-9950


